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Patient Participation Group - Minutes of the meeting held on 21st January 2026
	
	Item 
	Issue
	Action
	Action to be completed by

	1.
	Attendance
	LOCATION: Warren Lane 

In attendance: 13 attendees

Apologies:  2 apologies

Minutes: Michelle Cank
	N/A


	N/A




	2.
	Review of mins & actions








	James to speak to John regarding the wording on the website. John is going to send the recommended changes over to James via e-mail. 

James/Michelle to have a look into the telephone options and option 4. Advised patients they can ask when they get through to reception, email them directly.


PPG members raised that a FAQ page on the website would be good. Questions like, can I pre book an appointment, do I still have my own GP, etc. James/Michelle to advise at the next meeting


Monthly newsletter was also discussed as a great way of sending comms out to all patients regarding the Practice. James did state we have sent one out before, but the PPG stated this would be great to go out on a monthly basis. James/Michelle to review and advise at the next meeting.


Screen in waiting room – James to get quotes or someone to come in and get them refitted for protection of staff and confidentiality. 

	Ongoing with John



Still ongoing





Website review being carried out as new booking process will need adding






Short staffed at the minute so on hold until recruitment process carried out
PPG offered some support with items for this. Any ideas to go to MC. Update following recruitment





Chairs have been moved to protect privacy. Change to the way we book appointments

	




	3.
	
	Discussion on the new way to book appointments – Patient Triage

Please see attached presentation
	Michelle to send John information sheet to look over and amend.

MC gave reassurance to group that whole system has been designed to provide equitable access for all and for those that can’t get on the internet the reception team would be there to help take the information.

	

	4.


	Standing agenda items

	Latest Patient count


	Practice current patient count – 17,465

 
	



	5.
	AOB
	
	
	





Action Log Summary
	Action Number
	Summary of action
	Owner of the action
	Deadline

	1
	James/Michelle to have a look into the telephone options and option 4. Advised patients they can ask when they get through to reception, email them directly.

	JL/MC
	Ongoing with changes for triage

	2
	PPG members raised that a FAQ page on the website would be good. Questions like, can I pre book an appointment, do I still have my own GP, etc. James/Michelle to advise at the next meeting

	JL/MC
	Ongoing with changes for Triage

	3
	Monthly newsletter was also discussed as a great way of sending comms out to all patients regarding the Practice. James did state we have sent one out before, but the PPG stated this would be great to go out on a monthly basis. 

	JL/MC
	Ongoing until recruitment

	4
	Michelle to send John information sheet to look over and amend
	MC
	22nd Jan
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