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Patient Participation Group - Minutes of the meeting held on 18th November 2025
	
	Item 
	Issue
	Action
	Action to be completed by

	1.
	Attendance
	LOCATION: Warren Lane 

In attendance: 9 members

Apologies:  5 members

Minutes: Eve Newman
	N/A


	N/A




	2.
	Review of mins & actions








	MC to approach Website company re change in template

Sending Text messages to landline – Gary to send PR a text message to test the system


Screen in waiting room – Michelle to discuss with Partners


Discuss with reception team at meeting on 10th re checking records before sending texts and empathy.




	On hold due to name change


Unfortunately, not able to get this functionality to work at the minute. – can be removed


James to get quotes or someone to come in and get them refitted for protection of staff and confidentiality. 


Discussed at meeting on 10th – can be removed. Discussed at Reception meeting
	




	3.
	‘The Little man’ function - A full description could be put elsewhere but at least users would be made aware of "the little man " function. (John)

Blood collections at Lubbesthorpe (Karl)



Ambulances (Denise)



Prescriptions (Denise)

	On the website the little man is to give a direct video of instruction on how to use. Currently the “How it works” link is a direct link to the company 

Patient triage – When it tells you to document the Reference number, it only copies it to clipboard. For those people who do not understand that they can lose their reference number. The wording should be changed. 


Having a blood collection from Lubbesthorpe to allow more blood availability.





Understanding what the priority list is for patients who are requiring an ambulance due to long waiting times for major/concerning problems 


Options on the telephone system for prescriptions. When option 4 is selected it rings out. How do we speak directly to prescriptions? 
	James to speak to John regarding the wording on the website. John is going to send the recommended changes over to James via e-mail. 

As this is designed through the Accurx company, it would be a matter of contacting them to look at altering the wording. James/Michelle to review and advise at the next PPG meeting 




UHL have confirmed they cannot offer us a bloods collection from Lubbesthorpe due to timing, cost and staff. Michelle is in talks with Sonichem pharmacy to arrange a bloods collection from New Lubbesthorpe to the LRI hopefully allowing us more availability for blood test appointments. Pending a decision at the moment.


Concerns to be raised with EMAS 




[bookmark: _Hlk214534274]James/Michelle to have a look into the telephone options and option 4. Advised patients they can ask when they get through to reception, email them directly.

	

	4.


	Standing agenda items

	Latest Patient count


	Practice current patient count – 17,383

 
	



	5.
	AOB
	FAQ’s on most frequently asked questions

Surveys that go out to patients via accurx 
	 PPG members raised that a FAQ page on the website would be good. Questions like, can I pre book an appointment, do I still have my own GP, etc. James/Michelle to advise at the next meeting

Monthly newsletter was also discussed as a great way of sending comms out to all patients regarding the Practice. James did state we have sent one out before but the PPG stated this would be great to go out on a monthly basis. James/Michelle to review and advise at the next meeting.

Social media posts regarding key changes within the Practice was also mentioned.
	












Action Log Summary
	Action Number
	Summary of action
	Owner of the action
	Deadline

	1
	James to speak to John regarding the wording on the website. John is going to send the recommended changes over to James via e-mail. 

	JL
	Next meeting

	2
	James/Michelle to have a look into the telephone options and option 4. Advised patients they can ask when they get through to reception, email them directly.

	JL/MC
	Next meeting

	3
	PPG members raised that a FAQ page on the website would be good. Questions like, can I pre book an appointment, do I still have my own GP, etc. James/Michelle to advise at the next meeting

	JL/MC
	Next meeting

	4
	Monthly newsletter was also discussed as a great way of sending comms out to all patients regarding the Practice. James did state we have sent one out before, but the PPG stated this would be great to go out on a monthly basis. James/Michelle to review and advise at the next meeting.

	JL/MC
	Next meeting

	5
	Screen in waiting room – James to get quotes or someone to come in and get them refitted for protection of staff and confidentiality. 

	JL
	Next meeting
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